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1 Heab u 3agaun U3y4eHUs JUCUUIINHbBI

Lenp wu3yueHus AUCUMIUIUHBI - (opMHUpoBaHHE Yy OOydYalOIIMXCsl 3HAHUI CYIIHOCTH,
COJIEp’)KaHUsl U TEXHOJIOTUW yIpaBieHHUs] KOH(PIMKTaAMU W NPAKTHUECKHUX HABBIKOB B 00JIACTH
JTUArHOCTHKY ¥ YIPABIECHUS! KOHPIUKTAMH B OpTaHU3aI[uU

3aa4yu TUCHUIUINHBIL:
- c(hopMupOBaTH CUCTEMHOE MTPEACTABICHUE O MPUPOJIE KOH(IMKTA B OpPraHU3aLNY;
- OCBOUTH METOJIbl TUATHOCTUKH U YIPABICHUS KOH(IUKTaMHU.

2 MecTo AMcUMILIUHBI B cTpykType OIIOII BO

Jucummummaa b1.B.JIB.07.02 «YmpaBneHne KOH(DIUKTAMH» OTHOCHTCS K BapHaTUBHOU
4acTH y4eOHOro IIaHa.

JucuuninHa n3ydaercs Ha 4 Kypce, B 8 ceMecTtpe.

JUis u3ydeHus: JUCUMIUIMHBI TpeOyeTcs: BJIaJIeHUs HaBbIKAMH COLMAIM3aluU pabOTHUKA B
TPYAOBOM KOJIJIEKTUBE

Nzyuenuto mucummumnsl b1.B.JIB.07.02 «YmnpaBrnenue KOHQIMKTaMU» MPEIIIECCTBYET
OCBOCHHE TUCIMIUIUH (ITPAKTHUK):

DKOHOMMYECKAs TEOPUS.

Ocoenne mucuurumabl b1.B.JIB.07.02 «YnpaBnenue KoHMIUKTaMI SBISETCS HEOOXO0AUMON
OCHOBOI1 JUIsl MOCJIEYIOIIETO U3YUYEHHSI TUCUUIUINH (IPAKTHUK):

Opranu3zalnoOHHOE TIOBEJICHUE.

Ob6nacte npodeccnoHaTBHOMN eATENFHOCTH, HA KOTOPYIO OPUEHTHUPYET TUCIHUILINHA
«YnpaBiaeHue  KOH(QJIMKTaMH B OpraHu3alMK», BKIIOYAeT: OpraHM3allid  pa3IMyHON
OpraHU3alMOHHO-TIPaBOBOM  (opMbl  (KOMMepYecKHe,  HEKOMMEpPUYECKHe) M OpraHsl
rOCYJapCTBEHHOTO U MYHULIMIIAJILHOTO YIPABJIEHUs, B KOTOPBIX BBITYCKHUKH pabOTalOT B Ka4ecTBE
WCIIOJIHUTENIEH U KOOPAMHATOPOB IO MPOBEACHUIO OPraHU3AIIMOHHO-TEXHUUYECKUX MEPOIPHUITHHA U
aJIMMHHUCTPUPOBAHUIO pEAIM3allUK ONEPATUBHBIX YIPABIECHUYECKUX PEIICHUMN, a TAaKKe CTPYKTYphI, B
KOTOPBIX BBIIYCKHUKHM SIBIISIIOTCA NPEANPUHUMATEISIMHM, CO3JAIOIIMMHU W Pa3BUBAIOLIMMHU
COOCTBEHHOE JIETIO..

OcBoeHME TUCHUIUIMHBI TOTOBUT K padoTe €O CIEAYIOMUMU 00beKTaMH NPOPECCHOHATbHON
NESATEIbHOCTH:

- TpOIEcChl pealnu3aly YIOpPaBJIEHYECKUX pPEIIEHUH B OpraHU3alMsIX pPasIUYHBIX
OpraHU3aIMOHHO-TIPABOBBIX (POPM;

- MpOLIECChl peanu3ali YIPaBJICHYECKUX PEHIeHUH B OpraHax TIOCYJapCTBEHHOTO U
MYHHUIMIIAJIBHOTO YIPaBIEHUS.

B mnponecce u3ydeHHs AMCUMIUIMHBI CTYJIEHT TOTOBHUTCS K BHJaM MNpodeccHOoHaIbHOM
NEeSTeNIbHOCTH M pelIeHHI0 MpodeccnoHanbHbIX 3a1ad, npeaycMoTpeHHeIx @I'OC BO u yueOHbIM
IUTAHOM.

3 TpeboBaHus K pe3yJibTaTaM OCBOECHUS TUCHHUIIIHHBI
[Ipouiecc n3yueHus: AUCIUILIMHBI HATIPaBJIeH HAa GOPMUPOBAHUE KOMIIETCHIIUH.

BrimyckHUK 10iDKeH 001a1aTh CIeIyIOIUME 0011enpodeccHOHaIbHBIMUA KOMITETEHIIUSIMU
(OIIK):
BrinmyckHUK 10iDKeH 001a1aTh ciaenyomumu oduienpodeccrnonanbubiMu komnereHusMu (OITK):
OIIK-4. crioco0HOCTBIO OCYHIECTBJISITH J€JI0BOE 00IIeHNe U MYOJINYHbIe BHICTYIVICHHUS], BECTH
MeperoBoOpPbl, COBENIAHMS, OCYLIECTBJISATH 1€J0BYI0 MEPENUCKY U MOIIePKUBATH YJIeKTPOHHbIE
KOMMYHHKAIIMA
OITK-4 CHOCOOHOCTBIOBHATD:
OCYHICCTBJIATE JCJIOBOC O6I]_[eHI/Ie' HCTOYHUKU U TUIIBI KOH(i)J'II/IKTOB B Opl"aHPI?;aI.[HHX;
M [yONWYHBIE  BBICTYIJICHUSYMETh:
BCCTU IICPETOBOPLI, COBCHIAHUA,- JTUATHOCTUPOBATH KOH(i).]'H/IKTHyIO CI/ITyaI_[I/IIO;
OCYILIECTBIISATh JIeTTOBYIO[BIIAJIETh
MCPCIINCKY nu MOAACPKUBATH- HABBIKAMU YITPABJICHUA KOH(l)J'H/IKTaMI/I.
DJICKTPOHHBIC KOMMYHUKAIIUN
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Breimyckauk momkeH oOmanath  ciaeayrommMmu  npodeccnoHanbHeIME - KommeTeHusaMu  (I1K) B
COOTBETCTBHUH C BUJIAMU JI€ATEIbHOCTH:

[1K-2. BiajJeHHeM Ppa3IUYHbBIMH CHOCO0aAMHM pa3pemieHds] KOH(IMKTHBIX CHTyalluid mpH
NMPOEeKTHPOBAHUM MEKJINYHOCTHBIX, TPYNNOBBIX U OPraHM3ALMOHHBIX KOMMYHHMKALUMI Ha
OCHOBE COBpPEMEHHBIX TEeXHOJIOTHil yNpaBJ/ieHUsl MEPCOHATIOM, B TOM YHCJIe B MEKKYJIbTYPHOM
cpene

OPraHu3alMOHHO-YNIPaBJIeHYecKas eI TeJIbHOCTh

[IK-2 BiageHueM pa3IMYHBIMHUBHATH:

criocobamu pa3peeHus- CyIHOCTh KOH(IMKTA B OpraHU3aIHsiX;

KOH(MJIMKTHBIX ~ CUTyalluil  MIpUyMETh:

MPOCKTUPOBAHUU - BEIOMPATH a/ICKBATHBIC METOIbI Pa3pelIeHUs] KOH(IIUKTA,;
MEKJIMYHOCTHBIX, TPYMNIOBBIX HBIAJICTh:

OpTraHU3aIMOHHBIX - HaBbIKAMHU YIPaBJICHHUS KOH(MIMKTAMU Uil OOecleueHUs]
KOMMYHUKAIIHH Ha 0CHOBEP(PHEKTUBHOCTH JIEATEIBHOCTH OpPraHUu3alui.

COBPEMEHHBIX TEXHOJIOTHi
YIIpaBJIEHUSl MEPCOHAIOM, B TOM
YUCJIE B MEKKYJIBTYPHOU CpeJie

4. O0beM IMCHUILIMHBI U BU/IbI y4e0HOoli padoThbl

Bcero | BoceMmoit
Bun yuebnoii pabotbl 4acoB ceMecTp
KonrtakTHas padora (Bcero) 36 36
Jlekuun 18 18
[IpakTHueckue 18 18
CamocrosiTesibHas padoTa (Bcero) 72 72
Buabl npoMe:KyTOYHOI aTTecTAlINU
3auer +
OO0mast Tpy10eMKOCTh Yachl 108 108
OO0masi Tpy10eMKOCTh 3aUeTHbIE eIUHUIIbI 3 3

5 Coaepxxanue IUCHHMIIHHBI
51 Copepxanue moayJiei TUCUUIIINHbBI
Moayas 1. Teopernueckue 0CHOBbI KOH()INKTOJIOTHH :

Konguuktel B cuctreme ynpanieHus. CHCTEMHbIE XapaKTEPUCTHKH KOH(IUKTOB. J(MHaAMHUEcKue
acreKThl KOH(MIUKTA. AHaIN3 KOH(IUKTA

Monayas 2. YnpasieHue KOHQJIUKTAMHA B OPraHu3annm:

[lcuxonmoruyeckass cTopoHa KOH(MIMKTHOTO B3auMojeicTBus. DOYyHKIMH M TOCIEICTBHS
KOH(QJIMKTOB B CHUCTeMe ympaBieHus. Meronpl ynpasieHuss KoH@uukTamu. lleperoBopsl u
MOCPEAHUYECTBO.

52. Conep:xanue qucunauHb: Jlexuuu (18 4.)

Monayas 1. Teopernueckue ocHOBbI KOHPpuKTOT0rMU (10 4.)

Tema 1. KondnukTsl B cucteme yrnpasieHus (2 4.)

Onpenenenne npeamerHoro mois KoH(mukTo. Ilpupoma kondumukra. KondnukTHas mpupoma
yIpaBJIeHYEeCKUX pelieHni. OnpeaeneHne opranu3aoHHbIX KOH(PINKTOB.

Tema 2. CuctemMHble XapaKTEPUCTUKH KOH(IUKTOB (2 4.)

CTpyKTypHBIE XapaKTepUCTHUKU KOH(IuKTa. OCHOBHBIE CYOBEKTHl W YYACTHUKU KOH(MIMKTHOTO
npolecca, UX XapaKTepUCTUKH U Ki1accudukanus. XapakTepUCTUKH CyObEKTOB KOH(MDIMKTA: PeCypcChl,
CTaTyC, LICHHOCTH, HOPMBI.

Tema 3. Jlunamuueckue acreKkTbl KOHQIUKTA (2 4.)

KondmuktHoe B3aumozeiictBue. Jlunamuka koHduukra. Cragum u  ¢a3pl  KOH(IUKTA:
KOH(JIMKTHAs CUTYalUs KaK repBasi cTaans KOH(INKTa, KOHQIUKTHOE B3aUMO/IEHCTBHE, pa3pelIeHHe
KOH(UIMKTa, ociaekoH(IUKTHasA. VX comepkanue U ocobeHHocTu. ColuanbHasi HalpsKEeHHOCTh Kak
CTagusi KOH(JIMKTa, OmNpeneNieHHe, XapaKTepHCTUKa, 3HaueHwe. [Ipu3Haku M 1oOKas3arenu
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HanpspkeHHOCTH. CHMIITOMBI CKPBHITOrO KOH(MIMKTa B opraHu3anui. OCHOBHBIE THUIBI JUHAMUKH
KoH(MKTa: "HOPMaIBbHBIA" KOHGIUKT, OYHT, JIATEHTHBIH KOH(MIUKT, CKPBITHIA KOH(IMKT, HX
XapaKTePUCTHKHU.

Tema 4. Ananu3 koHpaukTa. (2 4.)

Mertononoruss ananusza KoH(pmukToB. [loaroroBka K mpoleaype paspemeHus KOH(IUKTA.
Cogmepxanue Jdtama (quarHo3, (opmynupoBaHue Iend, pa3paboTKa TaKTUKH U CTPaTErwd
neperoBopoB). Konrtponbubiii muct. Knaccudukanuss wuHTepecoB cropoH. Kapra ananmza
pacrpezieieHuss CUJl Y4acTHUKOB KOHGuukTa. OCHOBHBIE MpOLEAypHBbIE MpaBUia IPOBEICHUS
neperoBopoB. [lcuxonoruueckue acrekTbl IeperoBOpoB.

Tema 5. [Icuxonorudeckas CTopoHa KOH(PIUKTHOTO B3aUMOeHCTBHS (2 1.)

KoH(uuKT Kak NeNoCTHBI OOBEKT yNpaBIE€HUS B EIUHCTBE TPEX B3aUMOCBA3AHHBIX U
B3aMMOJICHCTBYIOIIMX  KOMIIOHEHTOB:  SMOILIMOHAJIbHOI'O,  KOTHUTHUBHOTO ¥  KOHAaTUBHOIO
(TOBEIEHUECKOTO0).

Moayasb 2. YnpaBiieHrne KOHQIUKTAMY B OpraHuzanuu (8 4.)

Tema 6. OYHKUMU W MOCIEACTBUS KOH(IMKTOB B cucreme yrpasieHus (2 4.) HeuszOexHocTb
BO3HUKHOBEHUS KOH(DIMKTOB M HEOOXOJUMOCTb yINpaBieHUs MMH. Ilo3UTUBHBIE M HEraTuBHBIE
GyHKIMN KOH(IUKTA HAa pasHbIX YPOBHAX opraHu3zauuu. KoH(QIMKT, Kak MHCTPYMEHT pPa3BUTHUS
opraHu3anuu. 30Hbl OJIMKaNUIIero pa3BUTHSL.

Tema 7. Mertons! ynpaBienust KoHGIuKTamMu. (2 4.)

Crioco0b1 pazpenieHuss KOHQIUKTOB. THITONIOTHS KOH(MIMKTOB 1O CIIOCOOAaM YIIPaBICHHS HWMHU.
HNHcTuTynmoHanbHoe pa3pelieHrne KoHdaukta. HopmaTuBHble MEXaHU3MBI YIIPABICHHSI KOH(QIUKTOM.

CriocoObl BHELIHEro BO3JEHCTBUS Ha KOH(MIMKT: yOexkIeHue, HaBsA3bIBAHUE HOPM, MaTepUAIbHOE
CTUMYJIUPOBAHHE, UCIIOJIb30BAHUE BIIACTH.

KopriopatuBHass KyjiabpTypa Kak WHCTPYMEHT YIpaBlIeHUS KOHQUMKTaMH. MrpoBele MeETOIBI
yIpaBJIeHUs] KOHDIUKTaMU.

Tewma 8. [leperoBopsl u mocpeAHNYECTBO (2 4.)

[leperoBopsl Kak cmocod ympaBieHuss KOH(PIUKTOM. THIIBI TEpPEroBOPHBIX MPOIECCOB:
HNO3ULIMOHHBIA OJIX0/, METO IPUHIUIIHAIBHBIX IEPErOBOPOB, aHATUTUYECKUH MTOIXO/.

Tema 9. Ctpateruit perynupoBaHus 1 pa3penieHus: KoHQIMKTOB. (2 4.)

OcobeHHOCTH U TpoOIeMbl IPUMEHEHUS! CTPATETHil perylIupoBaHus U pa3pelieHuss KOHQIUKTOB.
OO0mue moaxo/bl K pa3pelieHuIo M YIpaBlIeHUIO KOH(IukTaMu. Mojenu U crnocoObl ynpaBieHUs
KOH(QIUKTOM . OCHOBHBIE CTpaTerMy YINpaBICHUS KOHQIMKTAMU: IMPENOTBpallleHuE, MOAaBJIECHUE,
OTCpOUKa, pa3pelLICHHE.

53. Copepxanne aucuuniaunbl: IIpaktnueckne (18 4.) Moayas 1. Teopermueckue
ocHOBbI KOHGuIuKTOJ0rUH (10 u.) Tema 1. KonpaukTe! B cucteme ynpasienus (2 4.)

Onpenenenue npeamerHoro mnois KoHpmukToB. Ilpupoma kondumukra. KondaukTHas mpupoma
yIpaBJIeHYEeCKUX pelieHni. OnpeaeneHne opraHu3aoOHHbIX KOHQIINKTOB.

Tema 2. CucteMHble XapaKTEPUCTUKH KOH(IUKTOB (2 4.)

CTpyKTypHBIE XapaKTepUCTUKH KOH(MIMKTa. OCHOBHbIE CYOBEKTbl M YYAaCTHUKHU KOH(IMKTHOTO
npoliecca, UX XapaKTepUCTUKU U KiIacCUpUKaIMs. XapakTepUCTUKU CYObEKTOB KOH(IIMKTA: pecypchl,
CTaTycC, LICHHOCTH, HOPMBI.

Tema 3. Jlunamudeckue acrekThl KOHPIUKTA (2 4.)

KondmnuktHoe B3aumopeiictBue. JluHammka KoHQuukra. Craaum u  ¢a3pl  KOHDIUKTA:
KOH(JIMKTHAs CUTYalUs KaK NepBasi CTausl KOH(INKTa, KOHPIMKTHOE B3aUMOJIEICTBIE, pa3pelieHne
KOH(IIMKTA, ociaekoH(aukTHas. VX comepkanue U ocodeHHocTu. ColpanbHas HapsyKeHHOCTh Kak
cTanus KOH(IUKTa, OIpeleieHne, XapaKTepucThKa, 3HaueHue. [Ipu3HakuM U  MOKazarenu
HanpspkeHHOCTH. CHMIITOMBI CKPBITOro KOH(MJIMKTAa B opraHu3anuu. OCHOBHbBIE THUIBI JUHAMHUKH
KOH(pIMKTA: "HOpMalbHBIN" KOHQIUKT, OYHT, JATEHTHbI KOH(MDIUKT, CKPBITHIA KOHQIUKT; HUX
XapaKTEPUCTHUKHU.

Tema 4. Ananu3 kKoH(paUKTA. (2 4.)

Metoponorus aHanu3a KoHGIMKTOB. IloAaroroBka Kk mpoueaype paspelieHus KOHQIIMKTA.
Conepxanve »drana (QuarHos, (opMmyaupoBaHMe LenH, pa3pabOTKa TAaKTHUKHM M CTpaTeruu
neperoBopoB). Koutponeubiii nuct. Kiaccuduxanms wunTepecoB cTopoH. Kapra anamuza

pacupeaciacHusa CHJI Y4YaCTHHKOB KOH(bJ‘II/IKTa. OCHOBHBIE IIpOUCOAYPHBIC IIpaBHJIa IIPOBCIACHUA
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neperoBopoB. [Icuxonoruyeckue acrekThl IeperoBopoB.

Tema 5. Ilcuxonoruyueckasi CTOpoHa KOH(PJIMKTHOTO B3auMojieiicTBus (2 4.)

KoH(MIUKT Kak [eNoCTHBI OOBEKT YIpaBICHHUS B EOUHCTBE TPEX B3aMMOCBS3AHHBIX U
B3aMMOJICHCTBYIOIUX  KOMIIOHEHTOB:  SMOIIMOHAJIbHOIO,  KOTHUTHUBHOTO ¥  KOHAaTUBHOTO
(TTOBEIEHUECKOT0).

Monyas 2. YnpasjieHue KOHQJIUKTAMHU B opranusannu (8 4.)

Tema 6. OyHKIIUU W TMOCHEACTBUS KOH(PIMKTOB B cucTeMme ympamieHus (2 4.) HemzOGexHocTh
BO3HUKHOBEHHUS KOH(MJIMKTOB M HEOOXOAWMOCTHb YyIpaBiieHus UMHU. [lo3UTHBHBIE M HETaTUBHBIC
GbyHKIIMM KOHGUIMKTa HAa pa3HbIX YPOBHAX opranuzanuu. KoH(IUKT, Kak MHCTPYMEHT pa3BUTHUS
opranu3anu. 30Hbl OJKANIIEro pa3BUTHSI.

Tema 7. Meroap! ynpapieHus KOHGIUKTaMH. (2 4.)

CnocoObl pazpemieHusi KOHGIMKTOB. THHOJIOTUS KOH(IIMKTOB MO CIOCOOaM YHpaBlIEeHUS HMH.
HucTutynuonansHoe pa3peiieHue KoHQuukTa. HopMaTUBHBIE MEXaHU3MBI YIIPABICHUS KOHPIUKTOM.

CrniocoObl BHEIIHEro BO3JEHCTBUS Ha KOH(IIMKT: YOeKIeHUE, HaBsI3bIBAHUE HOPM, MaTepUaIbHOE
CTUMYJIMPOBAHUE, UCII0JIb30BAHHUE BIIACTH.

KopriopaTuBHass KyjiabTypa Kak WHCTPYMEHT YIpaBiieHUS KOHGUIMKTaMH. MrpoBele MeETOJBI
yIpaBJIeHUs] KOH(DIUKTaMU.

Tema 8. IleperoBopsl 1 MoCpeTHUIECTBO (2 4.)

[leperoBopsl Kak cmoco0 yrpaBieHUS KOHQPIUKTOM. THNBI MEPEeroBOPHBIX IPOIECCOB:
MO3UIUOHHBIN MOAX0/, METOJ] MPUHIIUITUAIBHBIX [IEPETOBOPOB, AaHATUTHUYECKUN TTOIXO/.

Tema 9. Ctpareruii peryMpoBaHus U pa3peiieHus: KOHPIUKTOB. (2 4.)

OcoOenHocTH U MpoOIeMbl IPUMEHEHUS CTPATETUN PETYIUPOBAaHUS U pa3pellieHuss KOH(IUKTOB.
OO0mue moaxo/Ibl K Pa3pelicHUI0 W YIPaBICHUIO KOH(IUKTaMu. Mojenu U CrocoObl yIpaBIeHUS
KOH(QIMKTOM . OCHOBHBIE CTPAaTErWy YMpaBIeHHs KOH(QIMKTaMU: NPEIOTBpAIICHUE, MOJIABJICHUE,
OTCpOUKa, pa3pelLIcHHe.

6. IlepeyeHb y4eOHO-MeTOANYECKOT0 OOecnevyeH s IJIsl CAMOCTOSITEIbHOM padoThl
o0yyaromuxcs Mo JMCHHUILIHHE (MOY110)
6.1 Bonnpoch! M 3aJaHus 1J15l CAMOCTOSITEIbHON PadoThI
BocbMmoii cemectp (72 4.)
Mopayas 1. Teopernueckne ocHOBbI KOHpIHKTOI0rHH (36 4.)

Bux CPC: *Brinonnenne WHIUBUIYAIbHBIX 3aJJaHUN

1. Hapucyiite konduukr. O6Cyk1eHne PUCYHKOB B MUKPOTIpyIax.

2. 3aaHue A5 caMoCTOsITeNbHOM paboThl. [IpoBennTe HHTEPBHIO C MUCHMEHHON QUKcalen
OTBETOB C 2-3 yesioBeKaMH (Cpeir HUX JIOJKHBI OBITh U MEHEKEPhI, U PsI0Bble pAOOTHUKH) O TOM,
1) ¢ kakuMU KOHQUIMKTaMM MM HamOojee 4acTo NMPUXOAUTCS MMETh JieJo Ha pabote; 2) Kak 3TH
KOH(JIUKTBI 0OBIYHO pa3penIaroTCs.

3. AHanu3 pe3yabTaToB CaMOCTOATENbHON paboThl. Ha ocCHOBE cOOpaHHBIX JAHHBIX OTBETHTE
Ha CJIe1yIOLIME BOIPOCHI:

C kakoil cTOpoHOHM (DYHKIIMOHMPOBAHUS OPTaHHU3AIMU B OOJIBIICH CTETICHH CBSI3aHBI BBHISIBJICHHBIC
BaMU KOHQIUKTHI?

KakoBbl OCHOBHBIE TPUUMHBI KOHQIUKTOB B TEPMHUHAX OpraHU3alMoHHON Teopun? Kak oTHOCATCS
BaIm cobeceqHuku K koHpmukram? [louemy?

Ha Bam B3rJ1s111, UMEIOTCSI I HABBIKU MPETOTBPAICHUSI, YIPABICHUS, CTIIAXKUBAHUS, pa3peieHus
KOH(JIMKTOB Y BalllUX COOECETHUKOB, Y UX PYKOBOJIUTENEH?

Monayas 2. YnpaBjieHue KOHGIUKTAMEU B opranuzauum (36 4.)
Bun CPC: *BrimonHenne HHANBUTYATbHBIX 3aJaHUN

1. [IpoauarHocTupoBaTh COOCTBEHHYIO MNPEANOYMTAEMYIO CTpPATeTHUIO0 TIOBEICHUS B
koH(ukTe o Tomacy. Kakue crpaterun npeBaqupyroT Cpeu CTYACHTOB TPYIIIbI?
2. YroObl pa3peuInTh BHYTPUTPYIIOBON KOH(MDIUKT, PYKOBOAUTENb IOJDKEH: a) YBOJMTH

MpOBHUHUBIIETOCS; ©) co3BaTh oOmiee coOpaHuWe, YTOOBl HaKa3aTb BHUHOBHOTO; B) IMOMBITATHCS
U3MEHUTh HOPMBI; T) 3aHATh CTOPOHY HApYUIUTENs; ) TMONBITaThCS BBIACHUTH TNPUUYUHY
npouctiesanero. O60CHyHTe CBOIO TOUKY 3PCHHS.
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3. KakoBo 3Haue€HHEe MOHUTOPHUHTA COLIMATILHON HANPSXKEHHOCTH HA PEANPUSITAN?

4. Pazpabotare cuctemy ympaBieHus KOH(QJIMKTOM B OpraHu3aluud (CTPYKTypy H

MpOLEAYpPHI A pa3pelieHus] KOHPIUKTOB Pa3HbIX THIIOB).

7. TemaTHuKka KypCcOBBIX padoT(NPOEKTOB)
KypcoBbie paboThl (IIPOEKTHI) [0 TUCHUIUIMHE HE MPEIYCMOTPEHBI.

8 OueHoYHbIe CPeACTBA JJIsl MPOMEKYTOYHOM aTTEeCTALNMU
81 KommnereHuuu u 3Tanbl (HOPMUPOBAHUSA

Koxbl komnerenuui Oransl GOPMHUPOBAHUS
Kype, ®opma Mopynu ( pa3ziesnbl) AUCHUTUTUHBI
CEMECTp | KOHTPOJIA
OIIK-4 4 xypc, 3auer Mopyns 1:
Teoputnueckre 0CHOBbI KOH(PIUKTOIOTHH .
Bocbsmoint
ceMeCTp
[1K-2 4 xypc, 3auer Monyib 2:
VYrpasienue KOHGQIUKTAaMH B OpraHU3aluu.
Bocsmon
ceMecTp

CBenenns 00 MHBIX TUCHUIUIMHAX, YYACTBYIOUIMX B (POPMHUPOBAHUM JAHHBIX KOMITETEHIIHNA:
Komnerenmust OIIK-4 popmupyercst B mpouecce H3y4eHUs TUCIUIUIHH:
bpenn-mMenemxment, Jlenosast putopuka, OCHOBBI IPEAIIPUHUMATEIBCTBA.
Komnerennus [1K-2 popmupyercs B nporiecce u3ydeHus AUCHUIUINH!
bpeHnn-MeHeKMEHT, YIpaBlIeHUE YEI0BEUECKUMU PECYPCaMU.

82 Iloka3aTesiM M KPUTEPHH OLIEHMBAHMA KOMIIeTEHIMIA, IIKAJIbl OLleHUBAHUSA

B pamMkax n3ydaeMoi JUCHUIIIMHBI CTYACHT IEMOHCTPUPYET YPOBHH OBIIAJACHUS
KOMIIETCHIUSIMMU:

[1oBbI1IEHHBIN YPOBEHB:
3HaCT M ITOHUMAET TEOPETUYECKOE COACPKAHWE IMCLUUIUIMHBI;, TBOPYECKH HCIIONIB3YET PECYpPCHI
(TeXHOIOTUH, CPEACTBA) Ul pelleHUs Mpo(pecCHOHATBHBIX 3ajay; Bia/JeeT HaBbIKAMU pelIeHHs
MIPaKTUYECKUX 3a]1a4.

ba30BbIi1 ypoBEHB:
3HAET U MOHHMMAET TEOPETUYECKOE COJAEpKaHHE; B IOCTATOUHOMN CTENeHH C(HOPMUPOBAHBI YMEHUS
MPUMEHSTh Ha MPAKTUKE U MEPEHOCHUTh M3 OJHOW HayyHOW o0JacTh B JPYTyl0 TEOPETUUYECKUE
3HaHUS; YMEHUS M HaBBIKU JIEMOHCTPUPYIOTCS B Y4€OHOM M MPAKTUUYECKOM AEATENbHOCTH; UMEEeT
HaBBIKM OLIEHUBAHUS COOCTBEHHBIX JOCTUKEHUH; yMEET ONpeaeisaTh MpoOieMbl U MOTPEOHOCTH B
KOHKPETHOW 001acTH NMpOo(heCCUOHATbHON AEATEIbHOCTH.

[Toporoselii ypoBeHb:
MIOHMMAET TEOPETHUYECKOE COJIepKaHNe; UMEET MPECTaBIeHHE O MpobiieMax, Impoleccax, BJICHUsX;
3HAKOM C TEPMUHOJIOTUEH, CYIIIHOCTBIO, XapaKTEPUCTUKAMU U3Yy4aeMbIX SIBJIICHUN; JEMOHCTPUPYET
NPAaKTUYECKHEe YMEHHs TNPUMEHEHHMsS 3HAaHMH B KOHKPETHBIX CUTYyalUsX NpoQecCHOoHaTbHOM
NESTEIIBHOCTH.

YPpoBEHB HUXKE IOPOTOBOIO:

MMEIOTCSl TIPOOENBl B 3HAHUSX OCHOBHOT'O Y4€OHO-TIPOTPAaMMHOTO MaTepualia, CTYIAEHT JIOMyCKaeT
MPUHIMITHATBHBIC OMIMOKY B BHITIOJHEHHUH MPETYCMOTPEHHBIX MPOTPaAMMON 3aJjaHuil, He CIIOCOOEH
MPOJIOJKUTh O0YYEHHE WM MPUCTYMHTh K MPO(HECCHOHATBFHON IeATETHbHOCTH MO0 OKOHYAHUU BYy3a
0€3 JOTOTHUTENBHBIX 3aHATHH 110 COOTBETCTBYIOIICH THUCIIUILIAHE.

IITkana oneHUBaHUI
o bPC

YpoBeHb
c(hOpMUPOBAHHOCTH

[[Ixana oneHUBaHUs I IPOMEKYTOUHON
aTTecTaluu
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KOMIIETECHIINU OK3aMeH 3auer
(muddepeHpOBaHHBIHI
3a4er)
[ToBBIIICHHBIN 5 (oTIU4HO) 3a4TEHO 90 - 100%
bazoBbrit 4 (xoportio) 3a4TCHO 76 —89%
[ToporoBsrii 3 (y1OBIETBOPHUTEIIHHO) 3a4TEHO 60 — 75%
Huxe noporosoro 2 (HeyIOBJIETBOPUTEIBHO) |HE3aYTEHO Huxe 60%

Kpurepuu ornieHKH 3HaAHUH CTYJEHTOB 10 TUCIUTIINHE

OneHka ITokazarenu

Hezauteno CTyneHT 1eMOHCTPUPYET HE3HAHUE OCHOBHOI'O COAEP KAHMSI AUCLUILINHBI,
oOHapyXuBasi CylUIeCTBEHHbIE MPOOETbl B 3HAHUAX Y4eOHOro marepuaia,
JOTYCKaeT NpPUHIMUIKAIbHbIE OIIMOKA B BBINOJHEHUU IMpeaaraeMbix
3aJJaHuM; 3aTpyaHSETCS JeJIaTh BBIBOABI U OTBEYATh HA JOMOJHUTEIHHBIC
BOIIPOCHI IIpenogaBaTels.

3auTeHo CTyaeHT 3HaeT OCHOBBI TIIpollecca H3YyYeHHMs IIpenMera o0JacTH
00pa3oBaHus, OTBET JIOTUYEH U MOCIIEA0BATENCH, OTINYACTCs IITyOMHOM U
IIOJIHOTOM PacKpbITUA TeMbI. BpIBO OKa3aTeseH

83 Bompocsl, 3aJaHus TEKYLIEro KOHTPOJIs
Monyns 1: TeopeTnueckue 0OCHOBbI KOH(QIIMKTOIOTHH
OIIK-4 crocoOHOCTBIO OCYLIECTBIATH JEJI0OBOE OOLIEHHE M IYOJUYHBIE BBICTYIUIEHUS, BECTH

[IEPETOBOPBI, COBEIIAHUSA, OCYUIECTBIIATH JEJIOBYI0 MEPENHUCKY U MOAJNEPKUBATH 3JIEKTPOHHBIE
KOMMYHHUKAIH

1 OxapaxTepu3yiiTe OCHOBHbIE HCTOYHUKU KOH(IUKTA B OpraHU3aLUuU

2 JlaiiTe ompenelneHUe M OXapakTepU3yWTe B3aHMMOACHCTBUE U B3aUMOBIUSHHE
3JIEMEHTOB KOH(IUKTA

3. OxapakTepu3yiTe KOHPIUKTOTCHHBIE (PaKTOPHI, JANTE UX KIACCHPUKAITUIO

4. OxapakTepusyiiTe aHATUTUYECKHE NTEPEMEHHBIE TPOTUBOPEUUS

5. JlaiiTe onpezaeneHne UHTEpeca U KpUTEpUEB KIIaCCU(PHUKALIMA HHTEPECOB CTOPOH
Monynb 2: YrpaBiaeHHH KOH()IUKTaMU B OpraHU3aluu

[1K-2 BnageHueM pa3IMYHBIMM CHOCOOAMHU pa3pelieHus KOHQUIMKTHBIX CUTYyaluil IpH

MIPOEKTUPOBAHUM MEXKIUYHOCTHBIX, TPYIIOBBIX U OPraHMU3AllMOHHBIX KOMMYHHKAIMl Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUH YIIpaBJIEHUS IEPCOHAIOM, B TOM YHCJIE B MEKKYJIBTYPHOU cpenie

1 Jlaiite onpeneneHue KOHMOIUKTHOTO B3aUMOJIECHCTBUS

2 OxapakTepu3yiTe OCHOBHbIE (hOPMBI KOH(IUKTA

3. PaccmoTpuTe THITBI M XapaKTEPUCTUKN YIaCTHUKOB KOH(IIUKTA.

4. OxapakTepu3syiiTe, B UeM 3aKJII0UAETCs CUIJIa U PECYPChl CTOPOH

5. OxapakTepusyiTe B3auMOCBSI3b BOCIPUATHS, SMOLIUNA U TIOBEIEHUS B KOH(IUKTE

84. Bomnpochbl MPOMeKyTOYHOM aTTeCTAMHI
BocbMmoii cemectp (3auer, OIIK-4, ITK-2)

1. [aiite onpenenenrne opraHu3allMOHHOTO KOH(IIUKTA.

2. OnpenenuTe MECTO M pojib KOH(IUKTA B ()yHKIIMOHUPOBAHUH OPTaHU3AIUH.

3. OxapakTepu3yiiTe OCHOBHBIE HCTOYHUKH KOH()JIMKTA B OpraHU3aIHH.

4. OxapakTepu3yiTe TUIOJIOTMH KOH(INKTOB B OpraHU3aliH.

5. JlaiiTe ompenelieHHEe W OXapaKTEPHU3yWTE B3aMMOJICUCTBHE U B3aUMOBIHSHUE DSJIEMEHTOB
KOH(DIMKTA!

6. OxapakTepu3yiTe MPOTUBOPEUHE KaK CTPYKTYPHBIH KOMIIOHEHT KOH(ITHKTA.

7. OxapakTepu3yiTe KOHQIUKTOTeHHbIE (PaKTOPHI, JailiTe NX Kiaccuukauio.

8. OxapakTepu3yiiTe aHaTUTUYECKHE IEPEMEHHbIE TPOTHBOPEUHS

9. I[aﬁTe OIIPEACIICHNEC NHTEPECA U KPUTCPUECB KJ‘IaCCI/I(bI/IKaLII/II/I HHTCPECOB CTOPOH.
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10. OxapakrepusyiTe 1171 B KOH(DIUKTE KaK CIIOCOOBI peain3aliuy HHTepeca.

11. JlaiiTe onpeneneHue KOHMIUKTHOTO B3aUMOACHCTBUS

12. OxapakrepusyiiTe OCHOBHBIC CTQANN KOH(IIUKTA.

13. OxapakrepusyiiTe OCHOBHBIE (POPMBI KOHDIMKTA

14. Oxapaktepu3yiTe CUMITOMBI CKPBITOTO KOH(IUKTA.

15. PaccMOTpHTE THIIBI M XapaKTEPUCTUKH YYACTHUKOB KOH(DIIUKTA.

16. JlaiiTe XapakTepuUCTHKY aHATUTUYECKUX TIEPEMEHHBIX

17. OxapakrepusyiiTe, B UeM 3aKJIH0YAETCsI CUJIa U PECYPChI CTOPOH.

18. OxapakrtepusyiiTe Mmporecc aHalu3a pacupeaeIeHUs CUIL.

19. OxapakrepusyiiTe BIUsIHIE 0COOEHHOCTEH BOCTIPUATHS HAa KOH(IMKTHOE B3aUMO/ICHCTBUE.
20. OxapakTepusyiTe B3auMOCBSI3b BOCIIPUSATHS, IMOIUI U MIOBEJCHUS B KOH(IUKTE.

8.5 MeToanyeckue MaTepuabl, onpee/siionme nNpoueaypsbl oeHNBaHUs 3HAHUM, YMeHUI,
HABBIKOB M (WJIHM) ONBITA [IesITeJIbHOCTH, XAPAaKTEePU3YOIIMX IJTanbl (GopMHPOBAHMA
KOMITeTeH M

[IpomexyTouHas aTTecTanus MPoBOJUTCS B (popMe 3auerTa.
3a4eT MO3BOJSET OLEHUTh C(HOPMUPOBAHHOCTh KOMIIETEHIMH, TEOPETHUYECKYI0 MOJTrOTOBKY
CTYJEHTa, €ro CIOCOOHOCTh K TBOPUYECKOMY MBIIIJIEHHIO, TOTOBHOCTh K MPAKTUYECKON AEATEIbHOCTH,
nprOOpETEHHbIE HABBIKM CAMOCTOSTEIBHOM pabOThl, YMEHHME CHUHTE3MPOBATh MOIYyYEHHbIC 3HAHUS U
IIPUMEHSATH UX IIPU PELICHUU IPAKTUYECKUX 3a]1a4.
[Ipu GamIbHO-PEUTHHTOBOM KOHTPOJIE 3HAHMA HWTOrOBasi OIEHKA BBICTABISETCA C YYETOM
HaOpaHHOI CyMMBI OaJIJIOB.

CobecenoBanue (YCTHBIN OTBET) Ha 3a4eTe

JInst orieHKH ChOPMUPOBAHHOCTH KOMIIETCHIIMH MOCPEACTBOM cobeceioBaHus (YCTHOTO OTBETA)
CTYIEHTY NpEABAPUTENIFHO TpelUlaraeTcs IepeYeHb BONPOCOB WJIM KOMIUICKCHBIX —3aJaHui,
NPENONIaraloIluX YMEHHE OpPHUEHTHPOBATHCS B MpoOJieMe, 3HAHHWE TEOPETHYECKOTO Marepuaa,
YMCHUA NPUMCHATH €0 B HpaKTI/I‘ICCKOﬁ HpO(beCCHOHaJIBHOfI JACATCIIbHOCTH, BIIaACHHUC HAaBbIKAMHU U
IpUEMaMH BBITTOJHEHUS PAKTUYECKUX 3a/1aHHH.

[Ipu onieHke AOCTHMKEHUN CTYJIEHTOB HE00X0IMMO 0OpaIath 0co00€ BHUMaHUE Ha:

—yCBOEHHE MTPOrPaMMHOTO MaTepraa;

—yMEHHUE U3J1araTh IpOrpaMMHBINA MaTepHal HAyYHbIM SI3bIKOM;

—YMEHHE CBSI3bIBATh TEOPHIO C IIPAKTUKOM;

—yMEHHE OTBEYaTh Ha BUJOU3MEHEHHOE 3a/IaHUE;

— BJIaZICHUE HABBIKAMH IIOMCKa, CHUCTEMaTH3allud HEOOXOIMMBIX HCTOYHHMKOB JIMTEPATyphl IO
u3yuyaemoii npobieme;

—yMeHHE 000CHOBBIBATH IPUHSATHIE PELICHMUS;

—BJIaJICHUC HaBbIKaMU U IPHEMAaMU BBIITIOJIHCHUA MTPAKTUUCCKHUX SaI[aHHﬁ;

—yMEHHUE MOAKPEIUIATh OTBET WIUTFOCTPATHBHBIM MaT€pHUajIoM.

TecTbl

IIpu ompeneneHun ypoBHS JOCTH)KEHUH CTYAEHTOB C TIOMOIIBIO TECTOBOTO KOHTPOJIS
Heo0xo1uMo o0Opamath 0co0oe BHUMaHKE Ha Cieyollee:

—OILIEHUBACTCA IIOJTHOCTBIO HpaBI/IHLHLIfl OTBCET,

— MpenojaBareieM J0JDKHAa ObITh ONpeseseHa MaKCHUMajbHas OLIEHKa 3a TECT, BKIIIOYAIOIIUI
OTIpeIelIEeHHOE KOJINYECTBO BOIPOCOB;

—IIPEeTIo/IaBaTelIeM MOXKET OBITh OTIpe/ielieHa MaKCHMallbHAasl OIIEHKA 3a OJIMH BOTIPOC TECTA;

—I0 BOIpOCaM, IMPeIyCMaTPUBAIOIIUM MHO)KECTBEHHBIN BbIOOp NMpaBUIIBHBIX OTBETOB, OLIEHKA
OTIpeNieNIeTCsl UCXO0/Is U3 MaKCUMAJIbHOM OLIEHKH 32 OJITUH BOIIPOC TECTa.

[TucbMeHHast KOHTpOJIbHAs paboTa

BI/I}IBI KOHTPOJIbHBIX pa60T: AyAUTOPHEIC, AOMAalIHUEC, TEKYIIHEC, OK3aMCHAIIlMOHHBIC,
NUCbMEHHbBIE, TpaduUecKue, MpaKTHIecKue, (GPOHTaIbHbIE, UHIUBUIYAIbHbIE.

Cuctema 3aaHUi MTMCbMEHHBIX KOHTPOJIBHBIX Pa0OT JOJDKHA:

— BBISIBJISITh 3HAHUS CTYACHTOB IO ONPEEICHHON TUCIUIUINHE (pa3ieny JUCIUIUINHEI);

— BBIABJIATH IOHMMAHUEC CYIIHOCTH U3Yy4AaCMbIX MMPEAMETOB U ﬂBHeHI/Iﬁ, nux SaKOHOMepHOCTeﬁ;

—BBIABJISITb YMCHHUC CaAMOCTOATCIIBHO ACJIaTh BBIBOABI U O606H_ICHI/ISI;

—TBOPYCCKU UCIIOJIB30BATh 3HAHUA U HABBIKU.
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TpeboBaHHs K KOHTPOJBHOH pabOTe IO TEMATHYECKOMY COJICPKAHHIO COOTBETCTBYIOT YCTHOMY
OTBETY.

Takke KOHTPOJIbHBIC PA0OTHI MOTYT BKIIIOUATh TIEPEUCHD MPAKTUICCKUX 3aJITaHUH.

KonTekcTHas yuebHas 3amada, mpoOieMHast CUTYyallus, CATYaIl[MOHHAS 3a/1a4a, KeMCOBOE 3a/I1aHne

[Tpu onpeneneHU ypoBHS JOCTHKCHHUIA CTYICHTOB MPH PEUICHUH YYEOHBIX MPAKTUYCCKUX 3a7a4
HE0OX0aMMO 00paIaTh 0co00e BHUMAaHHUE Ha CIICYIOIIEE:

—CIOCOOHOCTh OMPECIIATh M MPUHUMATh eI YIeOHOM 3a7aun, CaMOCTOSITSIIBHO U TBOPYECKU
IUTAHUPOBATh €€ PEIICHUE KaK B TUIMYHOM, TaK U B HECTAHIAPTHOM CUTYaIlUH;

—CHCTEMaTU3WPOBAHHBIC, ITYOOKHE U TIOJHBIC 3HAHHUS 110 BCEM pa3zieliaM IMPOrpaMMEl;

— TOYHOE WCIIOJIb30BAaHME HAYYHOW TEPMHUHOJIOTHH, CTHJIMCTHYECKH T'PAMOTHOE, JIOTHYECKU
IIPABUJILHOE M3JI0KEHHE OTBETA HA BOPOCHI U 3a/1aHHUS;

—BJIQJICHUE WHCTPYMEHTApHEM y4eOHOW AUCIUILTUHBI, yMEHUE ero 3((HEeKTHBHO UCTIOIh30BaTh B
MOCTAHOBKE U PEUICHUH YIeOHBIX 3a71a4;

—IpaMOTHOE MCIOJIb30BAHNE OCHOBHOM M JOTOJIHUTEIIBHOM JINTEPATYPHI,

—yMEHHE HCI0JIb30BaTh COBPEMEHHbIC MH()OPMAIIMOHHBIC TEXHOJIOTHH IS PEHICHHs Y4eOHBIX
3aJ1a4, UCI0JIb30BaTh HAyYHbIC JOCTHIKCHHUSI IPYTHX JUCIUTLIHNH,

—TBOpUYECKas CaMOCTOsATeNbHasi paboTa Ha MPAKTHUECKUX, JTAO0OPAaTOPHBIX 3aHSTHUSX, AKTUBHOE
y4acTHe B IPYNIIOBBIX OOCYXKIEHHSX, BBICOKUI yPOBEHb KYJIbTYphl UCIIOIHCHHS 3a1aHUMH.

9. IlepeyeHb OCHOBHOM M JONMOJHHUTEILHONH Y4eOHOI JINTepaTyphbl
OcHoBHas iMTEparypa

1. EmenbsnoB, C. M. YnpaBienne KOHQIMKTaMH B OPTaHU3alUK . yIeOHUK U MPAKTUKYM IS
By30B / C. M. EmenbsiHOB. — 2-¢ u3n., uctp. u nomn. — Mocksa : U3znatensctBo HOpaiit, 2020. —
219 c¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-07226-6. — Texkcr : anekTpoHHbil // Db
IOpaiir [caiiT]. — URL: http://biblio-online.ru/bcode/453485

2. Cxubunxkuit, 2.I'. Yopasienue koHQIUKTaMU B TPOodECCHOHATBHON JAEITEIbHOCTH : yueOHOe
nocodue : [16+] / D.I'. Ckubuukuii, E.T. KuroBa ; HoBocubupckuii rocynapcTBeHHBIA TEXHUYECKUH
yHuBepcureT. — HoBocubupck : HoBocuOupckuil rocyJapCTBEHHBIN TEXHUUYECKUH YHUBEPCHUTET,
2019. - 196 ¢ : wmn, Tabm. — Pexmm gocryma: mo moamucke. — UR
http://biblioclub.ru/index.php?page=book&id=576528 (

3. lapkoB, ®.1. O6mas koHduukronorus : yueonuk / ®.U1. [lapkos, B.M. Cnepanckuii ; noj
obm. pen. ®d.M. IllapkoBa ; Poccuiickas akajgemuss HapOJHOTO XO3siiCTBa M TOCYAApCTBEHHOM
ciyx0b1 ipu [Ipesunente Poccuiickoit @enepanmu. — Mocksa : Jlamkos u K°, 2018. — 238 c. : un.
— Pexxum nocryma: o moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=495829

JlonoJIHUTeIbHAS JTUTepaTypa

1. 'ananuna, O.H. Texnonoruu perynupoBanusi KoHQuukToB / O.H. T'ananuna ; Munucrepctso
oOpazoBanusi u Hayku Poccun, denepaibHOe TOCyJapCTBEHHOE OIOHKETHOE 00pa3oBaTEIbHOE
yUpeXKIeHUE  BbICHIETO  oOpasoBaHusi  «KaszaHCKHMII  HAIMOHAIBHBIA  HCCIEAOBATEIIbCKUMN
TeXHOJIOTHYEeCKui yHuBepcuteT». — Kazanp : U3gatensctBo KHUTY, 2016. — 136 c. : un. — Pexxum
nocryma: o nmoamucke. — URL: http://biblioclub.ru/index.php?page=book&id=500715

2. Yepxkacckas, I'. B. VYnpaieHune koH(IMKTaMM : y4eOHMK M HpPAaKTUKyM s By3oB / I
B. Yepxkacckas, M. JI. bagxen. — 3-e u3f., nepepad. u non. — Mocksa : M3narensctBo FOpaiiT,
2020. — 236 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-05153-7. — TekcT : 3JIeKTPOHHBI
// OBC Opaiit [caiit]. — URL.: https://urait.ru/bcode/454065

10. Ilepevyens pecypcoB MHGPOPMAIMOHHO-TEJIEKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT»
1. www.minfin.ru - Caiitr Munucrepcta punancos Poccuiickoit denepariiu
2. http://www.aup.ru/books/i023.htm - AnmMuHUCTpaTHBHO-YIpaBIIEHUECKHIA TOPTAL.

11 MeToanuyeckue yKka3aHusi 00y4al0IMMCs 110 OCBOEHUIO U CIUTLTHHBI (MOYJIfA)
[Tpu ocBOeHMM MaTepHasa AUCHUIUITMHBI HEOOXOAUMO:
— CINTAaHUPOBATH U paCHpPCACIINTb BPEMS, HGO6XOHI/IMO€ JJI1 U3YUCHUA JUCHUITIIAHBI;
—KOHKPETHU3UPOBATH /IS ce0sl IJIaH M3YyUeHHs MaTepuaa,;
—O03HAKOMHUTHCS C OOBEMOM M XapaKTepPOM BHEAYIUTOPHOH CaMOCTOSITEIBHOM pabOThl IS

MTOJTHOIIEHHOTO OCBOCHHMS Ka)KI0M U3 TEM JMCIIUIINHEL.
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CueHapuil u3yyeHus Kypca:

—1npopaloTaiiTe KaKAYI0 TEMY I10 MpeiaraeMoMy HUXKE aITOPUTMY JICHCTBHIA;

—pEryiasipHO  BBINOJHANWTE 3aJaHUsd OIS CaMOCTOATEJNBHOM  paboThl, CBOEBPEMEHHO
OTYMTHIBAMTECH MPENOAABATENIO 00 UX BBINOJIHEHHH;

—H3y4yuB BEChb MaTepHuall, NPOBEPHTE CBOW YpPOBEHb YCBOECHMSI COJAEP)KAHUS AUCLUILIMHBI U
TOTOBHOCTh K CJaue 3aueTa/sK3aMeHa, BBIMOJIHMB 33JaHUs M OTBETHB CAMOCTOSTENBHO Ha
IIPUMEPHBIE BOIIPOCHI I IPOMEXKYTOUHOM aTTECTalUH.

Anroput™ paboThl HAJ KaX/10Hi TEMOH:

—HU3Y4YUTC COACPIKAHHUEC TCMbl BHAYAJIC II0 JICKIMOHHOMY Marcpuaily, a 3aTcM II0 APpYrum
HCTOYHHKAM,

—IPOYUTANTE JOMOJHUTENBHYIO JUTEPATYPY U3 CIUCKA, IPEAJIOKEHHOTO IIPETIOJAaBATEIIEM;

—BBIIUIIATE B TETPAJb OCHOBHBIE IOHATHS W KAaTErOPUM IO TEME, MCIOJIb3YS JIEKUMOHHBIN
MaTepuanl WU CIIOBapH, 4YTO TIOMOXKET OBICTPO TOBTOPHUTH MaTepual MPU TOATOTOBKE K
MIPOMEXKYTOUYHOM aTTECTALIUH;

—COCTaBbTE KpaTKU{ IJIaH OTBETa IO Ka)XJOMYy BOIPOCY, BHIHOCUMOMY Ha OOCYXIEHHE Ha
ayJIUTOPHOM 3aHATUU;

—IIOBTOPUTE ONPENEIEHUS TEPMUHOB, OTHOCSILIUXCS K TEME;

—MpOoAyMaiiTe MpUMePhl U WLTIOCTPAIIUH K OOCYXACHHUIO BOIIPOCOB 0 U3Y4aeMO TEME;

—noAa0epuTe LUTAThl yYEHBIX, OOIIECTBEHHBIX JesTeNiel, MyOIUIIMCTOB, YMECTHBIE C TOUYKH
3peHust 00CyKaaeMol TPOOIIEMEI;

—IPOIYMBbIBANTE BBICKA3bIBAHMS 10 TEMaM, IIPEAJIOKEHHBIM K ayIUTOPHBIM 3aHATHUSIM.

PexomeHnamuu no pabote ¢ IUTEPATYpOil:

—O03HAaKOMbBTECh C AHHOTALMSAMU K PEKOMEHIOBAHHOW JMUTEPATYpE U OMNPEIEIUTE OCHOBHOMN
METO/1 U3JI0KE€HUS MaTepuasa TOro WK MHOTO UCTOYHHUKA;

—COCTaBbTE COOCTBEHHBIC AHHOTAIMHM K IPYIMM HCTOYHHKAM, YTO MOMOXET MpPU MOATOTOBKE
pedeparToB, TEKCTOB peUeii, MPU MOATOTOBKE K MPOMEKYTOUHON aTTECTAINH;

—BBIOEpUTE T€ UCTOYHUKH, KOTOpPBbIE HanboJee MOAXOAIT I U3YYEHHUSI KOHKPETHOM TEMBI;

—1npopaboTaiiTe coJepKaHWe HCTOYHHMKA, CPOPMYTUpPYHTE COOCTBEHHYIO TOYKY 3pEHHUS Ha
po0JieMy ¢ OMOPO Ha MOTYYEHHYIO0 HH(DOPMALIHIO.

12. TlepeyeHb MH(POPMALMOHHBIX TEXHOJIOT Wit
Peanuzamust  yueOHOW mporpamMmbl  00€CIIEUMBAETCS JOCTYIIOM KaXJIOTO CTYyACHTa K
MH(GOPMAIIMOHHBIM pecypcaM — 3JIEKTPOHHOH Oubimoreke M ceTeBbIM pecypcam MHurepner. [lns
ucnonb3oBanuss MKT B ydyeOHOM mpouecce HCHOIb3YyeTCs MporpaMMHOe obOecliedeHue,
MIO3BOJISIIOIIEE OCYLIECTBIISITh IIOUCK, XPAaHEHHWE, CUCTEMATHU3alMI0, AHAIW3 M IPE3CHTALHNIO
nH(popMaluY, SKCIOpPT MHPOpMAIMK Ha LUU(POBBIE HOCUTENIH, OPraHU3alMI0 B3aUMOJICHCTBUS B
peanbHOM U BUPTYyaIbHOM 00pa3oBaTeIbHOM cpeie.
NunuBuayanbHble pe3ynbTaThl OCBOCHHUS AUCIUIUIMHBI CTYyJICHTaMH (PUKCUPYIOTCS B
3JIEKTPOHHON MH(POPMALIMOHHO-00pa30BaTENIbHON Cpejie yHUBEPCHUTETA.
121 TlepedyeHb NPOrPAMMHOIO o0ecnevYeHust
(o0HOBJIeHHE TPU3BOAUTCSA N0 Mepe NMOsABJIEHHSI HOBbIX BepcHii NIPOrpaMMbl)
1. Microsoft Windows 7 Pro
2. Microsoft Office Professional Plus 2010
3. 1C: Yuusepcurer [IPOD

122 Tlepeyenb MH(POPMALMOHHBIX CIPABOYHBIX CHCTEM
(o0HOBJIEHHE BBITIOJIHAETCH €KeHeleJIbHO)
1. Uadpopmannonno-npasosas cucrema "I'APAHT" (http://www.garant.ru)
2. CnpaBounas nipaBoBas cuctema «KoncynsrantlLimocy (http://www.consultant.ru)
123 TlepevyeHb COBpeMeHHBIX MPOdeccCHOHAIBLHBIX 023 TaHHBIX
1. TIpodeccuonanvHas 6a3a gaHHBIX «OTKPBITHIC TaHHbIE MUHUCTEPCTBA 00PAa30BaHUS U HAYKH
Pdy (http://xn----8sblcdzzacvuc0jbg.xn--80abucjiibhv9a.xn--plai/opendata/)
2. DnexkTpoHHas oubnMoTeyHas cucrema Znanium.com( http://znanium.com/)
3. Enunoe okHoO moctyma k oopazoBatenbHbiM pecypcam (http://window.edu.ru)

13. MarepuajJibHO-TeXHHYECKOe oOecredeHrue 1 CIUIIINHbI(MOTYJIA)
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Jns mpoBeneHusT ayIMTOPHBIX 3aHATHH HEOOXOJMM CTaHIAPTHBIA HA0Op CIEIHATM3UPOBAHHOM
yaeOHON MeOenmn W ydeOHOTO OOOpYIOBaHHWA, a TaKXKe MYJIbTHUMEIUWHOE OOOpYyJOBaHUE IS
JEMOHCTpPALIMM MpPE3CHTAlMi Ha JIeKUMsaX. [[nsg mpoBeAeHUs MNPAKTUYECKUX 3aHATHM, a TaKKe
OpPTaHM3aIMN CAMOCTOSTETLHOW pabOThl CTYICHTOB HEOOXOIUM KOMITBIOTEPHBIN KIIACC C pabounMu
MeCTaMu, 00eCIIeYNBaONIMMH BBIX01 B IHTepHET.

NuauBuayalbHbIE pe3yNbTaThl OCBOCHUS JAWCIHHUILIUHBI  (QUKCUPYIOTCS B JIIEKTPOHHOMN
nH(pOpPMalMOHHO-00pa30BaTENBHON cpe/ie YHUBEPCUTETA.

Peanuzamust y4eOHOM mporpammbl  0oOecrieyMBaeTCsl  JOCTYIIOM — KaXJOro CTyJIeHTa K
nH(OPMALIMOHHBIM pecypcaM — JJIEKTPOHHOW OubnnoTeke M cereBbiM pecypcam Hurepner. s
ucnonszoBanuss KT B ydyeOHOM mporiecce HEOOXOAMMO HAIMYUE MPOTpaMMHOrO obecreyeHus,
MO3BOJISFONIETO OCYIIECTBIATh MOUCK MH(pOpMAIMK B ceTH WHTEpHET, cuCcTeMaTH3aluio, aHalu3 U
Npe3eHTAIMI0 HH(POPMAIIHH, IKCTIOPT HH(OopMaIK Ha U(POBBIE HOCUTEIH.

YyeOHass ayauToOpus JUIsi TMPOBEICHUS 3aHSATHIA JICKIIMOHHOTO THUIA, 3aHATHA CEMHHAPCKOTO
TUMA, TPYNNOBBIX U HHIWBHUIYaJbHBIX KOHCYJIbTAI[MH, TEKYLIEro KOHTPOJIS U MPOMEXYTOUHOMH
arrectaiuu (Nel05).

[TomerieHue yKOMIIJIEKTOBAHO CHEIHMAIM3UPOBAHHOW MEOENbl0 U TEXHUYECKUMHU CpPEICTBAMHU
00y4eHwusl.

OcHoBHOE 000pyIOBaHUE:

Habops!l nemMoHCTpalMoHHOr0 000pYAOBAaHUS: aBTOMaTU3MPOBAHHOE pabodyee MECTO B COCTABE
(cucTeMHBIN OJOK, MOHUTOpP, KJIaBHATYypa, MBIIIb, TAPHUTYpA, MPOEKTOp, MHTEPAKTHUBHAS J0CKa),
MarHUTHO-MapKepHas 10CKa.

Y4eOHO-HarIIIHbIE TIOCOOUS:

IIpe3enTanum.

[TomerieHue a1 cCaMOCTOATENBHOM paboThl (Ne225).

[Tomemenne yKOMIUIEKTOBAHO CHEIHAIM3UPOBAHHON MEOCIBbI0 M TEXHHUYCCKHUMH CpPEICTBAMHU
o0OyueHusl.

OcHoBHOE 000pyI0BaHUE:

KomnbioTepHasi TeXHUKA ¢ BO3MOXKHOCTBIO MOJKIIOUEHUs! K cetu «MHTepHeT» U obecrieueHnueM
JOCTyTa B AJIEKTPOHHYIO WH(GOPMAIMOHHO-00pa30BaTEeIbHYI0 Cpely YHUBEpcHUTETa (KOMIboTep 12
mt., npuHTep - 1 wt., MOV — 1 mr).

Y4eOHO-HarISIIHbIE TOCOOUS:

IIpe3eHTanuu.

[Tomerenue st CaMOCTOSITEIBHOW pabOTHI.

UuranbHbIi 31 37eKTPOHHBIX pecypcos (1016).

[TomerieHne yKOMIUIEKTOBAaHO CHEIMAIM3UPOBAHHON MeOenbl0 M TEXHMYECKUMH CpEICTBAMU
o0OyueHusl.

OcHoBHOE 000pyI0BaHUE:

KommnbroTepHas TeXHUKa ¢ BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTH «MHTepHeT» U obecrieueHueM
JIOCTYTIa B SJIEKTPOHHYIO MH(POPMAIIMOHHO-00pa30BaTeNbHYIO Cpely YHUBepcuTeTa (Kommbiorep 12
LIT. MyJBTUMEAUMHBIN MPOEKTOp 1 MIT., MHOTOPYHKIIMOHAIBHOE YCTPOHCTBO | 1IT., mpuHTep 1 mT.)

Y4eOHOo-HaTrISIIHbIE
nocoOust: Ilpezentanuu.

SHCKTpOHHLIC JAHUCKH C y‘-ICGHBIMI/I n y‘~IC6HO-MCTOIII/I‘-ICCKI/IMI/I ITOCOOUSIMH.
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